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November 08, 2011

Re: Allyson Ott

To Whom It May Concern:

I am writing this letter in reference to Allyson Ott and her casino dealing school, West
Coast Dealing Academy.

We at Santa Ysabel Casino have had a great working relationship with West Coast
Dealing Academy since we opened four years ago. Allyson and her staff are very
professional and they take pride in their work. They care about the quality of dealers
they produce, which is why we use them exclusively. We recently used her company for
casino consulting and training for our Table Games Department and would give high
recommendations as would my colleagues from other casinos.

It is my understanding that this letter is for a prospective landlord, so | just want to add
that out of all the schools | visited in the past, West Coast Dealing Academy uses the
best equipment and the school is always clean when | make visits for prospective
employees. I've seen their sketches for the new school and believe the new school,
when completed, will be the premier dealing school in all of Southern California.

| couldn’t be happier with the services they have provided our Casino and | know you
won't be disappointed with them as a Tenant.

Please contact me for further question or concerns at ||| | |GGz

Sincerely,
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David Chelette
General Manager
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Chad Barnett


